
   

 
 

Data Collection Software Supplemental Maintenance Release Software Patch 
CE_DC_300-002 – Part Number 4375632 

1 Data Collection Software v3.0 – Communication Issue 
 
Some Applied Biosystems 3130 /3130xl Genetic Analyzer and 3730/3730xl DNA Analyzer users have 
reported a communication problem between the Data Collection Software and Sequencing Instrument.  
Some of the symptoms include: 

• Unable to perform a run since the Green Start button is disabled 
• Unable to perform a Spatial Calibration since the “Start” Spatial Calibration button is disabled 

 
2 Data Collection Software versions affected 

 
This software patch is specifically designed for: 

• 3130 and 3130xl Data Collection Software v3.0 
• 3730 and 3730xl Data Collection Software v3.0 

 
3 Patch Details 
 
This software patch modifies the Data Collection Software startup process to automatically delete a set 
of corrupted temporary files. 
 
4 Patch Instructions 

 
1. Stop the Data Collection Software. 
2. Copy the patch installer file to a directory on your computer. 
3. Launch the patch by double-clicking on the file icon. 
4. Follow the on-screen directions in the installation wizard to complete the patch installation. 
 
5 Disclaimer 
 
This Supplemental Maintenance Release Software Patch (SMR) has been tested for specific functionality but has not been 
through a complete regression test.  Due to the nature of SMRs, Applied Biosystems makes no representations regarding 
their use or performance and accepts no liability as a result of the use of SMR software.  This SMR is provided "AS IS".  
APPLIED BIOSYSTEMS PROVIDES NO WARRANTIES EITHER EXPRESS OR IMPLIED, INCLUDING IMPLIED 
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ALL OF WHICH ARE 
HEREBY DISCLAIMED.  IN NO EVENT WILL APPLIED BIOSYSTEMS BE LIABLE FOR ANY INDIRECT, 
INCIDENTAL, CONSEQUENTIAL, SPECIAL OR EXEMPLARY DAMAGES, INCLUDING, BUT NOT LIMITED 
TO, LOSS OF PROFITS, OR LOSS OF BUSINESS OPPORTUNITY, IN RELATION TO THE PERFORMANCE, USE, 
OR OPERATION OF THIS SMR, EVEN IF SUCH DAMAGES ARE FORESEEABLE AND WHETHER OR NOT 
APPLIED BIOSYSTEMS HAS BEEN ADVISED OF THE POSSIBILITY THEREOF. The customer shall have sole 
responsibility for adequate protection and back-up of data used in conjunction with this SMR.  
For Research Use Only.  Not for use in diagnostic procedures.  
Applied Biosystems and AB (Design) are registered trademarks and Applera is a trademark of Applera Corporation or its 
subsidiaries in the US and/or certain other countries.  All other trademarks are the sole property of their respective owners. 
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